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Introduction / Giris

The European Mentoring and Coaching Council (EMCC) has been established to promote best practice and
ensure that the highest possible standards are maintained in the coach/mentoring relationship, whatever
form that might take, so that the coach/mentoring environment provides the greatest opportunity for learning
and development.

Yonderlik ve Kogluk Dernegi (EMCC-T), kocluk/yonderlik (*) iliskisinde en iyi uygulamayi
desteklemek ve kogluk/yonderlik ortaminin égrenme ve gelisimde en yiiksek faydayi
saglayabilmesi icin, hayata gegcirildigi her sekilde mimkun olan en ylksek standartlari
surdurmesi amaciyla kurulmustur.

Purpose / Amag

This Code of Ethics sets out what the clients and sponsors can expect from the coach/mentor in either a
coach/mentoring, training or supervisory relationship and should form the starting point for any contract agreed.

Bu etik kod, danisanlarin ve sponsorlarin, kogluk/ydnderlik, egitim veya slpervizyon igeren
iliskiler kapsaminda bir kog/yénderden beklentilerinin neler olabilecegini belirler ve mutabik
kalacaklari herhangibir s6zlesmenin baslangic noktasini olusturur.

All members of the EMCC accept the principles and aims of the EMCC. We recognise that members may not
always maintain these ethical principles. The EMCC have therefore agreed a process by which breaches of the
Code by a member can be reported and investigated. This is referred to later in this document.

Biitlin EMCC-T (iyeleri, dernegin prensiplerini ve amaglarini kabul eder. Uyelerin bu etik
prensiplere uygun davranmayabilecegi halleri de dngdreren dernegimiz, herhangi bir tyenin
yaptigi kod ihlalinin bildirilebildigi ve sorusturulabildigi bir streci de kabul etmistir. Bu hususa
bu belgenin ilerleyen bolimlerinde deginilecektir.

All EMCC Members will make the sponsoring organisation and the individual client aware, at the
contracting stage, of the existence of the Code of Ethics.

Bitlin EMCC-T lyeleri, sézlesme asamasinda sponsor kavramini da igeren paydaslari,
kuruluglari ve bireysel danisanlari, bu Etik Kodun varligindan haberdar edecektir.

Terminology / Terimler

The term “coach/mentoring” is used to describe all types of coaching or mentoring that may be taking place, both
in the work environment and outside. The EMCC recognise that there will be many types of coach/mentoring
taking place and these will need to be defined when more detailed standards are produced.

“Kogluk/yénderlik” terimi, is ortami dahilinde ve haricinde gergeklestirilen her tiirlii kogluk
veya yonderlik faaliyetini ifade etmektedir. EMMC-T dernegi, kocluk ve yonderlik faaliyetinin
bir ¢ok sekilde gerceklestirildiginin ve detayli standartlar hazirlandiginda bu faaliyetlerin de
ayrintilari ile tanimlanmasi gerektiginin farkindadir.
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The term “client” denotes anyone using the services of a coach/mentor. We believe the term “client” is
interchangeable with any other term that the parties to the coach/mentoring relationship might be more

comfortable with, such as “colleague”, “learner”, “partner”, “coachee” or “mentee”.

“Miisteri” terimi, kogluk/ydnderlik hizmetinden yararlanan kisileri ifade eder. Kogluk/ydnderlik

TSN

iliskilerinde bunun yerine taraflarin kullanirken rahat hissettikleri “meslekdas”, “6grenen”,

“ortak”, “danisan’, “kogluk alan”, “coachee” veya “menti” gibi terimlerin de kullanilabilecegine
inaniyoruz.

It is recognised that there are circumstances where the coach/mentor may have two “clients”, the individual being
coached and the organisation who may have commissioned the coach/mentoring. In this Code we have used the
term “sponsor” to differentiate the latter.

Kog/Ydnderin ayni anda iki mUsterisinin oldugu durumlar da séz konusudur: birey olarak
danisan ve kogluk/yonderlik hizmetinden yararlanan kurum. Bu kodda “sponsor” terimi ikinciyi
belirtmek icin kullanilmaktadir.

The terms “supervision” and “supervisor” describe the process by which the work of the coach/mentor is
overseen and advice/guidance sought. The terminology is the same, but the process may differ in significant
ways from that undertaken in other professions, such as psychotherapy and counseling.

“Sulpervizyon” ve “supervizor” terimleri, kog/yonderin faaliyetinin takip edildigi ve bu konuda
destek/yonlendirme talep edilen sireci ifade eder. Terim, ayni kalmakla birlikte burada
kastedilen streg, psikoterapi ve danismanlik hizmetlerinde verilen bigiminden belirgin
farkliliklar gosterebilmektedir.

The Code / Kod

The coach/mentor will acknowledge the dignity of all humanity. They will conduct themselves in a way which
respects diversity and promotes equal opportunities.

Kog/ydnder, insanlik onuruna uygun hareket etmeyi pesinen kabul eder. Farkliliklara saygili olarak ve
firsat esitligini gozeterek hareket edeceklerdir.

It is the primary responsibility of the coach/mentor to provide the best possible service to the client and to act in
such a way as to cause no harm to any client or sponsor.

Kog/yonderin oncelikli sorumlulugu, danisan ve sponsorun zarar gérmesinden kaginan bir tutum
izleyerek mimkin olan en iyi hizmeti vermektir.

The coach/mentor is committed to functioning from a position of dignity, autonomy and personal
responsibility.

Kog/ydnder, konumunun itibari geregi, bagimsiz kalma,ve kisisel sorumluluk ilkelerine adanmis
olarak ihtiyatli ve haysiyetli bicimde faaliyetini ytirlitecekir.
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The EMCC Code of Ethics covers the following:

«  Competence

+  Context
* Boundary Management
* Integrity

»  Professionalism

EMCC Etik Kodu asagidaki hususlari igerir:

«  Yetkinlik

«  Baglam-Cerceve

«  Sinir Yonetimi
Butlnlik-Durustlik
«  Profesyonellik

Competence / Yetkinlik
1). The coach/mentor will:

Ensure that their level of experience and knowledge is sufficient to meet the needs of the client.

Ensure that their capability is sufficient to enable them to operate according to this Code of Ethics and
any standards that may subsequently be produced.

Develop and then enhance their level of competence by participating in relevant training and
appropriate Continuing Professional Development activities.

Maintain a relationship with a suitably-qualified supervisor, who will regularly assess their competence and
support their development. The supervisor will be bound by the requirements of confidentiality
referred to in this Code. What constitutes a “suitably-qualified” supervisor is defined in the EMCC’s
standards document.

1) Koglyonder asagidaki hususlari saglamakla mikelleftir:

Bilgisinin ve tecrlibesinin, misterinin gereksinimlerini kargilayacak dlzeyde olmasini glivence
altina almak

Kapasitesinin, bu etik koda ve bundan sonra getirilecek standartlara uygun bicimde faaliyetini
yuritmeye yeterli oldugunu temin etmek

llgili egitim programlarina ve uygun sirekli profesyonel gelisim faaliyetlerine katilarak yeterliligini
arttirmak

Duzenli olarak yeterliligini gozetecek ve gelisimini destekleyecek uygun yeterlilige sahip bir
stipervizor ile daimi iletisim iginde olmak. Stipervizér de bu Kodun gizlilik sartlariyla bagli olacaktir.
Uygun yeterlilige sahip stipervizoriin nitelikleri, EMCC standartlari dokiimaninda belirtilmistir.
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Context / Baglam-Cerceve

2). The coach/mentor will:

» Understand and ensure that the coach/mentoring relationship reflects the context within which
the coach/mentoring is taking place.

»  Ensure that the expectations of the client and the sponsor are understood and that
they themselves understand how those expectations are to be met.

»  Seek to create an environment in which client, coach/mentor and sponsor are focused on
and have the opportunity for learning.
2) Kog/yonder,

+  Kogluk/yonderlik iliskisinin, bu iliskinin yiritildGgl ortami yansitmasi geregini anlayarak
bu uyumu temin eder.

+  Sponsorun ve danisanin beklentilerini anladiktan sonra bu iliskide beklentilerinin nasil
karsilanacagini anladiklarindan da emin olur.

Danisan, kendisi ve sponsor agisindan égrenme odakli ve dgrenme firsatlari sunan bir
ortam yaratma gabasi i¢indedir.

Boundary Management / Sinir Yonetimi

3). The coach/mentor will:

- Atall times operate within the limits of their own competence, recognise where that
competence has the potential to be exceeded and where necessary refer the client either to a
more experienced coach/mentor, or support the client in seeking the help of another
professional, such as a counsellor, psychotherapist or business/financial advisor.

- Be aware of the potential for conflicts of interest of either a commercial or emotional nature to
arise through the coach/mentoring relationship and deal with them quickly and effectively to
ensure there is no detriment to the client or sponsor.

3) Kog/yonder,

+  Her zaman sahip oldugu yeterlilik sinirlar iginde faaliyetini ylritmelidir. Bu sinirin
nerede asllabilir oldugunu farketmek ve danisana daha tecriibeli bir kog/yondere
basvurmasini veya rehber, psikoterapist veya finansal danisman gibi baska
profesyonellerden yardim gereksinimi oldugunu bildirmekle ytkimlGddr.

¢+ Kocluk/ydnderlik iliskisinde ticari veya duygusal nitelikteki potansiyel ¢ikar
catismalarindan sakinmalidir. Danisan ve sponsora zarar vermesini dnlemek igin bu
durumlara heniz filizienme asamasindayken hizli ve etkin bicimde miidahale
etmelidir.
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Integrity / Butunluk-Durustluk:

4). The coach/mentor will:

- Maintain throughout the level of confidentiality which is appropriate and is agreed at the
start of the relationship.

- Disclose information only where explicitly agreed with the client and sponsor (where one
exists), unless the coach/mentor believes that there is convincing evidence of serious
danger to the client or others if the information is withheld.

- Act within applicable law and not encourage, assist or collude with others engaged in
conduct which is dishonest, unlawful, unprofessional or discriminatory.

4) Kog/yonder,
Kogluk/yonderlik iligkisinin basinda gergevesi gizilip mutabik kalinan gizlilik diizeyini sirdirmelidir.

Koc/ydnder, bilginin saklanmasi nedeniyle miisterinin veya tglinci sahislarin ciddi tehlikeye
maruz kalacagina dair makul bulgulari olmadik¢a, sadece danisan ve sponsorla (ejer mevcut ise)
aclk bicimde mutabik kaldigi halleri agiklayabilir.

YrGrllkteki yasalara uygun bigimde faaliyetini ylrltecektir ve yasa disi, hileli, profesyonel

olmayan, ayrimci eylemleri tegvik etmeyecek ve bu eylemlerde bulunan sahislara yardim
etmeyecek, goz yummayacaktir.

Professionalism / Profesyonellik:

5). The coach/mentor will:
5) Kog/yénder,

a. Respond to the client’s learning and development needs as defined by the agenda brought to the
coach/mentoring relationship.

Kocluk/yonderlik iliskisinin mutabik kalinan glindeminde tanimlandi§i bicimde miisterinin
ogrenme ve gelisme ihtiyaclarina cevap verecektir.

b. Not exploit the client in any manner, including, but not limited to, financial, sexual or those matters within the
professional relationship. The coach/mentor will ensure that the duration of the coach/mentoring contract is only
as long as is necessary for the client/sponsor.

Danisan ile iliskisini profesyonel diizeyde yiiritlr ve danisani finansal, cinsel veya profesyonel
iliski kapsamindaki hususlar da dahil olmak tizere higbir agidan istismar edemez. Kog/yonder,
sozlesme slresinin danisan/sponsor icin gerekli olan uzunlukta olmasini, asmamasini temin
edecekir.

c. Understand that professional responsibilities continue beyond the termination of any
coach/mentoring relationship. These include the following:
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+ Maintenance of agreed confidentiality of all information relating to clients and sponsors.
» Avoidance of any exploitation of the former relationship

« Provision of any follow-up which has been agreed to

» Safe and secure maintenance of all related records and data

Profesyonel sorumlulugunun kogluk/yonderlik iliskisinin sona ermesinden sonra da devam
ettiginin bilincindedir. Bu husus, asagidaki unsurlari ierir:

Mutabik kalinan gizlilik sartlari kapsaminda danisan/sponsorlarin biitlin bilgilerinin
muhafazasi.

Sona eren profesyonel kogluk/yonderlik iliskisinin istismarindan kaginiimasi
Mutabik kalinan hizmet sonrasi izleme faaliyetinin yerine getiriimesi

Msteriye iliskin butlin bilgi ve kayitlarin giivenli ve gizli bicimde muhafazasi

d. Demonstrate respect for the variety of different approaches to coaching and mentoring and other individuals
in the profession.

Diger meslekdaslarinin kogluk ve yonderlige iliskin profesyonel yaklagimlarindaki gesitlilige
sayg! duyar

e. Never represent the work and views of others as their own.

Digerlerinin ¢alismalarini ve degerlendirmelerini kendisine aitmis gibi sunmaz

f. Ensure that any claim of professional competence, qualifications or accreditation is clearly and accurately
explained to potential clients and that no false or misleading claims are made or implied in any published
material.
Profesyonel yeterliligini, niteliklerini ve referanslarini agik ve dogru bigimde mustakbel
musterilerine bildirir.Gorsel ve yazili medya araclariyla yanlis, yaniltici ve imali sunum yapmaz.

Breaches of the Code / Kod ihlalleri

EMCC members will at all times represent coaching and mentoring in a way which reflects positively on the
profession.

Where a client or sponsor believes that a member of the EMCC has acted in a way which is in breach of this
Code of Ethics, they should first raise the matter and seek resolution with the member concemed. Either party
can ask the EMCC to assist in the process of achieving resolution.

If the client or sponsor remains unsatisfied they are entitled to make a formal complaint. Complaints will be dealt
with according to the EMCC'’s ‘Complaints and Disciplinary Procedure’. EMCC Members will provide a copy of
this document upon request. A copy can be obtained by writing info@emccouncil.org
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CODE OF ETHICS - ETIK KOD

In the event that a complaint should be made against an EMCC member, that member must co- operate in
resolving such a complaint.

EMCC members will confront a colleague when they have reasonable cause to believe they are acting in an
unethical manner and, failing resolution, will report that colleague to the EMCC.

EMCC-T lyeleri, kocluk ve yonderlik faaliyetlerini ylrtitirken her zaman bu alanlarin olumlu imaj
ve itibarina yonelik calisirlar.

Danisan veya sponsorun, bu Etik Kodun bir EMCC-T Uyesi tarafindan ihlal edildigini diistindigi
durumlarda ilk olarak meseleyi bir ¢oziime ulasmak icin ilgili Gye ile degerlendirmelidirler. Taraflar
EMCC-T’ den ¢oziim icin arabuluculuk rolii Gstlenmesini talep edebilir.

Danisan veya sponsor, memnun kalmaz ise resmi sikayet basvurusu yapabilir. Bagvurular, EMCC-
T nin Sikayet ve Disiplin Proseduriine gore degerlendirilecektir. EMCC Uyeleri talep halinde bu
dékidmanin bir nishasini vereceklerdir. Bir nlishasi, asagidaki adresten e-posta araciligiyla temin
edilebilir:

emcc.turkey.tr@gmail.com

Bir EMCC-T Uyesi hakkinda sikayet bagvurusu yapilirsa, ilgili Gye durumun ¢6zime
kavusturulmasi igin isbirligi yapmalhdir.

Bir EMCC-T Uyesinin baska bir tiyenin etikdisi davranislarda bulundugu hususunda gliclii bulgusu
varsa ve durumu ilgili tiyeyle degerlendirir, ¢dzlime kavusturamazsa bu Gyeyi EMCC-T'ye bildirir.
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